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Appendix to SSA-L – Agreement concerning Ongoing 
Purchases of Services via the Internet  
 

• Appendix 1: Customer specification of requirements 

• Appendix 2: The Supplier’s description of the service 

• Appendix 3: Plan for the establishment phase 

• Appendix 4: Service level with standardised damages 

• Appendix 5: Administrative provisions 

• Appendix 6: Total price and pricing provisions 

• Appendix 7: Changes to the general contractual wording 

• Appendix 8: Changes to the service after the establishment of the Agreement 

• Appendix 9: Terms for the Customer’s access to and use of third-party deliverables 

• Appendix 10: Data Processor Agreement 

 


